
How to Submit Service Request for Cameras? 

 

 

Go to the technical support website 

http://apps.hcs.k12.sc.us/apps/Tessa/ 

Login using your intranet login ID and password. 

 

http://apps.hcs.k12.sc.us/apps/Tessa/


 

Select  “Enter Tech Support Requests” from the options menu 

 

The request entry form will be displayed as illustrated above. 



 

Complete all required information on the form in as you would for other types of service requests. 

In the Classification field it is important that you select MEDIA. 

Provide a detail description of the problem in the “Request Description” field.  It is important to include 
the physical location of the camera in question since the technician dispatch to complete the repair will 
not necessarily know this information. 

Click “Submit Request” 


